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|
EPSA 2009 Themes

New Forms of

v' efficiency, effectiveness and
productivity of public service provision

v shared service centres

v" reducing bureaucracy and cutting red
tape for the benefits of the citizens

v customer satisfaction measurement
and management

v impact assessment of service delivery

v" high quality management (e.g. CAF,
ISO, EFQM)

Citizen Involvement

v" new methods of citizen consultation and
participation

v’ co-design, co-production, co-planning in
policy/service making

v’ co-assessment and comprehensiveness

v'gender aspects

Partnership Working

interregional, cross-border and/or trans-
national cooperation and territorial :
collaboration AT

public-public partnerships, public-private l
partnerships, public-third sector, public- &
NGOs relationship

shared and collaborative responsibility

inter- or cross-administrative
collaboration

innovative processes of inter-municipal
cooperation or cluster related processes
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improvement and leadership
development of the top-senior public
managers

ethics and improvement of attractiveness
of the public sector

gender aspects ©EIPA 2008



EPSA 2009 Milestones & Time Frame

Decision by the BoG on EPSA 2009

Official launch of EPSA 2009 at 5 QC, Paris
Info Day at EC premises

Opening of call for applications

On-line evaluation 20 — 24 April A’

o
g dAdministration Publique

Award ceremony and symposium in Maastricht

Production of comparative analysis of each theme award
October
Production of best-practice catalogue/manual
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EPSA TEAM at EIPA

Prof. Dr. Marga Prohl
Director General
European Institute of Public Administration (EIPA)

Mr Alexander Heichlinger
Project Director & Senior Lecturer, EIPA Barcelona
E-mail: a.heichlinger@eipa-ecr.com

Ms Chaja van Boesschoten

Programme Organiser EPSA, EIPA Maastricht
Ms Caroline Layous

Programme Organiser, EIPA-ECR Barcelona
Junior Officer and Student Assistant

www.elpa.eu
European Institute of Public Administration

E-mail: eipa@eipa.eu

www.epsa2009.eu
E-mail: infoepsa2009@eipa.eu
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